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 Word/Phrase Description 

1 Cyberbullying When the Internet, mobile phones or other devices are used to send or post text or images intended to 

hurt or embarrass or harm another person.  

2 Fraping  Concatenation of the words Facebook and rape meaning the act of changing all the details on someone’s 

Facebook page when they leave it open and vulnerable- Personal details, relationship status, gender,     

sexuality, political views etc. 

3 Identity Theft The practice of stealing personal details (e.g. name, birth date, credit card number) and using them        

illegally.  

4 Sexting The sending of explicit pictures (often self portraits) by multimedia text message, usually via a mobile 

phone.  

5 Grooming  The actions undertaken by a paedophile to befriend and establish an emotional connection with a child in 

order to lower the child's inhibitions in preparation for sexual abuse and/or rape.  

6 Malware Malicious software that is designed to infiltrate or damage a computer system without the owner’s        

informed consent. It includes computer viruses, worms, 

7 Hacking  Slang term used to describe illegal access of computer systems by unauthorised users. 

8 Spam Unwanted email, usually of a commercial nature, sent out in bulk to an indiscriminate set of                      

recipients.  

9 Phishing The criminally fraudulent process of attempting to acquire sensitive information such as usernames,     

passwords and credit card details by masquerading as a trustworthy contact 

10 Flaming  A hostile and insulting interaction between internet users. It usually occurs in discussion boards. 
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11 Trojan A computer program that takes control of the computer it is installed upon without the knowledge of the owner 

and is designed to access or damage sensitive data  

12 Netiquette A term referring to good behaviour while connected to the Internet. Netiquette mainly refers to behaviour while 

using Internet facilities such as individual Web sites, emails, newsgroups, message boards, chat rooms or Web 

communities.  

13 Webcam A video camera designed to connect to your PC. It can be used to record video clips and still images which you can 

send by email, uploaded or transmitted directly over the internet for video-conferencing.  

14 Firewall A system that prevents unauthorised access to a computer over a network, such as the internet  

15 Anti Virus  Software Application designed to protect PCs from malicious computer code (virus) 

16 Social Network A social network service focuses on building online communities of people who share interests and/or activities, 

or who are interested in exploring the interests and activities of others.  

17 Cloud Computing Storing and accessing data and programs over the Internet instead of from your computer's hard drive  

18 Password  A word or series of letters, numbers and punctuation that only you know, which you use to log on to computers, 

networks or online services.  

19 Troll Someone who posts inflammatory, or off-topic messages in an online community, such as an online discussion 

forum, chat room, or blog, with the primary intent of provoking readers into an emotional response or of other-

wise disrupting normal on-topic discussion.  

20 Spyware   Usually installs itself on the computer and monitors activity in order to send private information to third parties.  
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